SCHEDULE 1.

Minimum
Product Period Notice Period

SIP Trunk 6 months End of month then 30 days
Failover 1 month End of month then 30 days
Fax-to-Email 6 months End of month then 30 days
Nebula Products (Non Bundle) 6 months End of month then 30 days
Nebula Products (Bundled) 12 months End of month then 30 days
International Number 1 month End of month then 30 days
International Number Additional channel 1 month End of month then 30 days
Mobile Call Recording 6 months End of month then 30 days
VxDSL 6 months End of month then 30 days
MxDSL 6 months End of month then 30 days
Business Connect 0808 M 12 months End of month then 30 days
Business Connect 1312M 12 months End of month then 30 days
Business Connect 1312W 12 months End of month then 30 days
Business Connect 1320W 12 months End of month then 30 days
Business Connect 2520M 12 months End of month then 30 days
Business Connect 1320/10W Bundle 12 months End of month then 30 days
Business Connect 2520/15W Bundle 12 months End of month then 30 days
Business Connect 1312/5M Bundle 12 months End of month then 30 days
Business Connect 1312/5W Bundle

12 months End of month then 30 days
Business Connect 1320/10M Bundle 12 months End of month then 30 days
Business Connect 2520/15M Bundle 12 months End of month then 30 days
Business Connect 2520/20MBundle 12 months End of month then 30 days




BCO55M Assured Bundle

6 months

End of month then 30 days

BCO5M Assured 6 months End of month then 30 days
BCO5W Assured 6 months End of month then 30 days
BC110M Assured Bundle 12 months End of month then 30 days
BC110W Assured Bundle 6 months End of month then 30 days
BC1312 - 10M 12 months End of month then 30 days
BC1312 - 10W 6 months End of month then 30 days
BC1M Assured 12 months End of month then 30 days
BC1W Assured 6 months End of month then 30 days
BC215M Assured Bundle 12 months End of month then 30 days
BC215W Assured Bundle 6 months End of month then 30 days
BC2M Assured 12 months End of month then 30 days
BC2W Assured 6 month 6 months End of month then 30 days
BCFTTC Wires Only 12 months End of month then 30 days
BCFTTC Managed 12 months End of month then 30 days
Nova Voice Business Bundle 12 months End of month then 30 days
Nova Voice Business UC Desktop Bundle 12 months End of month then 30 days
Nova Voice Business UC Mobile Bundle 12 months End of month then 30 days
Nova Voice Business non-bundled products 12 months End of month then 30 days
BCV4 Assured Bundle

12 months End of month then 30 days
BCV6 Assured Bundle

12 months End of month then 30 days
BCV8 Assured Bundle

12 months End of month then 30 days
BCV10 Assured Bundle

12 months End of month then 30 days
BCV4 Assured Bundle 24 months End of month then 30 days




BCV6 Assured Bundle

24 months End of month then 30 days
BCV8 Assured Bundle
24 months End of month then 30 days
BCV10 Assured Bundle
24 months End of month then 30 days
SIP Trunk Bundle 12 months End of month then 30 days
EFM (Copper Ethernet) 36 months End of month then 90 days
Business Connect EFM All Products 12-month
contract 12 months End of month then 90 days
Business Connect EFM All Products 36-month
contract 36 months End of term then 90 days
Fibre Ethernet 36 months End of term then 90 days
Fibre Ethernet 12 months End of term then 90 days
Ethernet over FTTC 36 months End of term then 90 days
Ordinary Typeface Special Phone Book 12 months
End of month then 30 days
Bold Typeface Special Phone Book 12 months
End of month then 30 days
Superbold Typeface Special Phone Book 12 months
End of month then 30 days
BCV4 Bundle
12 months End of month then 30 days
BCV6 Bundle
12 months End of month then 30 days
BCV8 Bundle
12 months End of month then 30 days
BCV10 Bundle
12 months End of month then 30 days
BCV4 Bundle
24 months End of month then 30 days
BCV6 Bundle
24 months End of month then 30 days
BCV8 Bundle
24 months End of month then 30 days
BCV10 Bundle
24 months End of month then 30 days
Call Recording 1 month
End of month then 30 days
Call Recording Storage 1 month
End of month then 30 days
BC24ADSL2+M Managed
12 months End of month then 30 days
BC24ADSL2+M Wires only
12 months End of month then 30 days
BCADSL2+ Managed
12 months End of month then 30 days




BCADSL2+ Wires only

12 months

End of month then 30 days

Call Recording 2.0

N/A

N/A




