oiceflex™

VoIP Telephony Solutions

MPLS Services

Private IP Networking Solutions

Overview

Our MPLS services are designed to provide fully
managed connectivity solutions for businesses
requiring to connect two or more sites. MPLS
overlays your private network over ours to give
you global reach at a fraction of the price. Build
your network and get your traffic flowing the way
you want. No complex know how needed. We'll
do all the hard work for you.

Choose MPLS if You:

» Need to connect multiple offices using your
own IP addressing.

» Want secure, off Internet, private connections
between offices.

» Want the flexibility to deploy traffic shaping for
converged Voice and Data networking.

» Don't want the hassle of managing a multipoint
wide area network.

Flexibility

MPLS installations are truly flexible. For example,
you can connect offices together as shown and
only need an Internet connection at one or two of
your sites. Network layer routing ensures all your
sites are able to get to the Internet. Also, put your IP
telephony switch atone location and share it across
all your sites. Open the door to endless possibilities.

Full technical specifications

» Speeds from 2Mbps to 100 Mbps.

» ADSL2+ (speeds upto 20Mb).

» Strict SLA, managed bandwidth dedicated and
monitored between your sites.

» Fully managed Layer 3 routing flexibility
between your sites. Choose Hub and Spoke
or Full Mesh routing topology between nodes.

» Preconfigured Cisco Routers.

» Engineers available at our Customer Service
Centre.

» Engineers available at our Customer Service
Centre.

Comprehensive SLAs

» 99.9% Network availability as standard.
» Guaranteed Time to Restore (GTTR).

Business Insight Tool

» Monitor bandwidth usage.
» Monitor Latency, Jitter, Loss.
» Monitor Application Traffic.
» Monitor SLA.

Options

» Quality of Service

» Mediated Public Internet Access

» Secure Remote Workers

» Managed Firewall.

» Data Storage.

» Same Day/Next Day hardware replacement.

» Onsite engineer install.

» Automatic Passive backups using an extra router
and your internet circuit.
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For more information on how a Voiceflex
Business Connect system can benefit
your business, please contact us.

Voiceflex
9 Warwick Street
London W1B 5LY

Telephone +44 (0) 20 3301 6000
Facsimile +44 (0) 203301 6700

www.voiceflex.com

info@voiceflex.com
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